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Physician Portal
Quick Reference Guide



LUCID DX PHYSICIAN PORTAL – LOG IN 

Enter your username here

Enter your password here

NOTE: If you’ve forgotten your user name or password, please email ClientServices@LucidDx.com to reset your credentials.

mailto:ClientServices@LucidDx.com


LUCID DX PHYSICIAN PORTAL – DASHBOARD

10 most recent patient reports can be 
found HERE 

To view/download/print a patient report, 
click on the report icon HERE

10 most recent tests 
received but are still 
processing, can be found 
HERE

To search for all 
previously reported 
tests, click the “See 
all” link HERE

To search for all In 
Process tests, click the 
“See all” link HERE

To quick search for a 
patient by name, enter 
some or all of the 
patient’s name HERE

Indicates the patient 
participated in a CYFT event.



LUCID DX PHYSICIAN PORTAL – SEARCH ALL

To search for a reported 
test, enter the date range 
for when the test was 
administered using the 
FROM DATE and the TO 
DATE fields found HERE

Project - Leave this field 
blank

To view/download 
a patient report, 
click on the report 
icon HERE

To view/download 
a .csv file, click 
HERE



LUCID DX PHYSICIAN PORTAL – PATIENT SEARCH

physician.name@test.com

To search for a patient by name, enter the patient’s name 
HERE and then click on the “Search” button found HERE
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